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Newage Technology System Software And USB Assist
Processor Installation Instruction

st Note: Please install the setup program before insert the usb assist processor into

computer, otherwise the software will send out a warning below.

Step of installation:

1. First install setup program of software on disk. Ex SETUP.EXE.

2. Then usb assist processor insert into computer after installing setup program.

3. When insert usb assist processor, then system will automatically install driver of

usb below. The same time can use the software of Newage.

| Newcam WinUSB Key Device * *

|
=' Device driver software installed successfully.
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s If user install the software before insert the usb assist processor, then system will

send out warning. Please read follow-up of measure of trouble shooting.

< On install software or update driver software, if install system files that *.SYS copy
to subdirectory on windows and the percentage of installation is stop for long time. In
this situation , user maybe consider that computer is crash. This situation is owing to
anti-software (most of Kaspersky) to resist copying system files to system
subdirectory. Has two measures of trouble shooting :

1. Close the anti-software and restart installing or updating driver software.

2. Restart computer and press “F8” into safe mode, then restart install software or

update driver software.

Measure of USB trouble shooting, separate into of four parts :
A ~ Instruction of open Device Manager.

B ~ Update driver of usb assist processor.
C ~ How to make sure driver of usb assist processor is regular.

D ~ How to solve unable install driver of printing support.
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A ~ Instruction of open Device Manager:

1. Open dialog of System Properties:
o Select [Start]—[Control Panel] below

—

jf Getting Started
@ Windows Media Center -

Docurments
Calculator

Pictures

Sticky MNotes

Music
% Snipping Tool

Games
® Muozilla Firefox

- MNewage W7
(@) Paint
i ) Control Panel
%:) Remote Desktop Connection
ety Change set
@I'I Magnifier
Default Programs

;ﬂ[ Snagit @ Editor

» Al Programs

Help and Support

| |Seur“:h programs and files

2. Select [System properties] on left-up part.

A Newagewz > |4

Organize » System properties Uninstall or change a program Map network drive Open Control Panel

4750 Favorites 4 Hard Disk Drives (3)
B Desktop Newage. W7 32bit (C:) N5_DATA (D:)

& Downloads w — ] |
509 GB free of 76.6 GB C-;./ 97.3 GB free of 99.5 GB

E]
1=l Recent Places

N6_DRV (E:)

— et >
4 Libraries €07 .14 GB free of 9.5 GB
@ Documents ; ;
o Music 4 Devices with Removable Storage (4)

[=] Pictures Removable Disk (F:) &
- C mm— — DVD RW Drive (H:)
B videos S 90 MB free of 7.78 GB
s 4 &4
4 1M Newage W7 & BD-ROM Drive (P:) L, BD-ROM Drive (Q)
&, Newage.W7.32bit (C) = =
a N5_DATA (D) 4 Network Location (2)
—a N6_DRV (E)
&= Removable Disk (F:) lx w2k3_release (\W2k3newage) (0:) Ix w2k3_public (\W2k3newage) (R:)
@ w2k3_release (\\W2k3newage) (O:) b b
g w2k3_public (\W2k3newage) (R:)

“! Metwork

Mewage.NB.5745G  Processor: Intel(R) Core(TM) i5 CP...

f ! | NEWAGE-MNB Workgroup: WORKGROUP Memory: 4.00 GB
|
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Enter [System properties] and select [Device Manager] on left part.

=)

Search Con... 0

1B » Control Panel » System and Security » System

Control Panel Home . .. .
View basic information about your computer

'@' Device Manager Windows edition
¥ Remote settings Windows 7 Ultimate

@ System protection Copyright @ 2009 Microsoft Corporation. All rights reserved.
'@' Advanced system settings

m

System
Rating: B2 Windows Experience Index
Processor: Intel(R) Core(TM) i5 CPU M430 @ 227GHz 2.27 GHz
Installed memory (RAM): 400 GB (249 GB usable)
System type: 32-bit Operating System
Pen and Touch: Mo Pen or Touch Input is available for this Display
Computer name, domain, and workgroup settings
See also
Computer name: newage-NB '@'Change settings
Action Center
Full computer name: newage-NB

Windows Update o
Computer description: MNewage.NB.5745G

Workgroup: WORKGROUP

Performance Information and
Tools

Enter [Device Manager] below.

File Action View Help

&= | @ E HE &

4 = newage-NB -
[> % Batteries
[+ -8 Computer |

[+ Disk drives
[S--'_'ﬁ Display adapters
> L} DVD/CD-ROM drives |
b ﬂﬁ Human Interface Devices

b g IDE ATA/ATAPI controllers
b—ﬁ Imaging devices
b
[»
[»
[

m

< Keyboards
ﬂ Mice and other pointing devices

A&/ Monitors
- Metwork adapters

- MewcamWinUJSE |
o 'ﬁ Mewcam WinlJ5B Key Device

Processors -
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B ~ Update driver of usb assist processor

I.

If system had installed driver of usb assist processor, then system send out
warning or Windows recognize wrong driver. Please update USBKEY manual.
Step of installation below:

Open [Computer|—[System properties]—[Device Manager]| and seek the driver
of wrong installation.

[Universal Serial Bus controllers]—[USB Printing Device]

al § Universal Serial Bus contraollers

----- v GenerinE Hulb

----- § Generic USE Hub

----- § Intel(R} 5 Series/3400 Series Chipset Family USE Enhanced Host Controller - 3834
----- ¢ Intel(R) 5 Series/3400 Series Chipset Family USE Enhanced Host Controller - 3B3C
----- USE Composite Device

é LSE Printing Supp?_rD

----- § USE Root Hub

----- § USE ReotHub

OR

[Others] —[IEEE-1284 Controller]

> ,}3 Mice and cther pointing devices
. B Monitors

- L¥ Network adapters

45 Other devices

- ([ IEEE-1284 Controller )

. 2} Processors

(If user can’t seek out IEEE-1284 Controller or USB Printing Device. Please
show the device each entry, promote usb key and count device before and after.
Then the spare device is NEWCAM USBKEY.)

% Use [USB printing support] to instruct.

Call out [Update Driver Software...] has two method:

(1)Use right bottom of mouse to select [USB printing support] and select [Update
Driver Software...].

4. g Universal Serial Bus controllers

----- § Generic USB Hub

----- § Generic USE Hub

----- ¢ Intel(R) 5 Series/3400 Series Chipset Family USE Enhanced Host Controller - 3834
----- ¢ Intel(R) 5 Series/3400 Series Chipset Family USE Enhanced Host Controller - 3B3C
----- ¢ USE Composite Device

----- § USB Priptic=tu

_____ § USE Roc Update Driver Software...

----- ¢ USBRog Disable

Uninstall

Scan for hardware changes

Properties
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(2)Use left bottom of mouse to select [USB printing support] and click

[Properties] under toolbar. System will send out dialog of [USB printing support]
and click [Update Driver...] on page 2(Driver).

File Action View Help

e m/E) B m 8@ &S
4 = newage-NB

s & Batteries

-8 Computer

b +a Disk drives

» B Display adapters

-5 Imaging devices

s M Systermn devices

a- i Universal Senal Bus controllers

..... § Generic USB Hub

..... ¥ Generic USB Hub

..... i Intel(R) 5 Series/3400 Series Chipset Family USE Enhanced Host Controller - 3B34
----- i Intel(R) 5 Series/3400 Series Chipset Family USE Enhanced Host Controller - 3B3C
----- i U5E Composite Device

|""_i USE Printing SUpport__:)

\ﬁ USE Foot Hub

..... ¥ USE Root Hub

-

-
USB Printing Suppert Properties ﬁ
Y

£
| Geneml.]_ Driver De‘tails|

IUSB Printing Support

Driver Provider: Microsoft

Driver Date: 2006/6/21

Driver Version: 6.1.7600.16385
Digital Signer: Microsoft Windows

To view details about the driver files.

i

{ Update Driver... ,'I To update the driver software far this device.

M Bacle Nrive If the device fails after updating the driver, rall
o back to the previously installed driver.

Disables the selected device.
i To uninstall the driver {Advanced).

| ok || Cancel
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System will call out dialog of [Update Driver Software-IEEE-1284 Controller],

and click [Browse my computer for driver software].

[ iy, — - — ﬁ’

IQ:/I |l Update Driver Software - USB Printing Support

How do you want to search for driver software?

2 Search automatically for updated driver software

L Windows will search your computer and the Internet for the latest driver software
[ for your device, unless you've disabled this feature in your device installation
| settings.

< Browse my computer for driver software
Locate and install driver software manually.

Cancel

Click [Let me pick from a list of device drivers on my computer] on the dialog of

[Browse for driver software on your computer].

-

Ay — - — ﬂ’

@ |l Update Driver Software - USE Printing Support

Browse for driver software on your computer

Search for driver software in this location:

I EADRVY2 NCAMWinUSE.INF - Browse...

[¥]Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
f software in the same category as the device.

[ Mext ][ Cancel
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Click [Have Disk...] on [Select the device driver you want to install for this

h

ardware].

-

— —— N —

@ |l Update Driver Software - USB Printing Support

=

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a

& disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

MModel

MNewcam WinUSB Key Device

/v, This driver is not digitally signed!

Tell me why driver signing is important

[ MNext ][ Cancel ]

In dialog of [Have disk...], click [Brows...] and select driver of [Ncam
WinUsb.INF], then click [Open] on disk of Newcam software.

-
- -

Install From Disk
— — -

H Insert the manufacturer’s installation disk, and then
— make sure that the comect drive is selected below.

Copy manufacturer’s files from:
H:

-

o

Cancel

Browse... _

D) I
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ra Locate File -
Lookin: | amdé4 - &7
Name ‘

& | NCAMWINUSE-64

® [

Date modified
2011/9/14 T 1

L 4

< | 1
File name: NCAMWINUSE-64 - Open
Files of type: Setup Information (*.inf) - Cancel

Get back to[Select the device friver you want to install for this hardware]. Then
choose [Newcam WinUSB Key Device] on model and click [Next].

-

Ay ———

@ [l Update Driver Software - USB Printing Support

=)

d— disk that contains the driver you want to install, click Have Disk.

i [¥] Show compatible hardware

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If you have a

Model
[ ‘ Mewcam WinUSB Key Device )

/v, This driver is not digitally signed!
Tell me why driver signing is important

[ Mext ]DCancel l

— A

Then system will call out a dialog of [Windows Security]. Choose [Install this

driver software anyway] and wait for installation.
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-
@' Windows Security

2 Don'tinstall this driver software

for your device,

&] Windows can't verify the publisher of this driver software

You should check your manufacturer's website for updated driver software

S

< Install this driver software anyway

information.

COnly install driver software obtained from your manufacturer's website or
disc. Unsigned software from other scurces may harm your computer or steal

(v) Seedetails

——

File Action View Help

¢ o E HE ®

]

4 = newage-NB

' % Batteries

- .M Computer

sy Disk drives

- B Display adapters

oy DVD/CD-ROM drives

» l:ﬁ Human Interface Devices
g IDE ATA/ATAPI controllers
%5 Imaging devices

S

S

o

Il Keyboards

--ﬂ Mice and other pointing devices
!g. Maonitors

- ¥ Metwork adapters

A MewcamWinUSE
o ‘ﬁ Mewcam WinlJ5B Key Device

L} Processors

S

t R

L3

m

After installation, open [Device Manager]| then can see update that will done.
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C ~ How to make sure driver of usb assist processo is regular

After installing driver of usb, but unable to use software. Please enter [Device
Manager] and use right bottom of mouse to click [Newcam WinUSB Key Device],
and use left bottom of mouse to click [Properties]. Click [Device] and click [Driver
Details].

Mewcam WinUSE Key Device Properties @

| General | Driver | Details |

Mewcam WinUSB Key Device

”

Driver Provider: MNewcamWinllsbKey
Driver Date: 2011/914

Driver Version: 18.00

Digital Signer: Mot digitaly signed

Driver Details To view details about the driver files.

|

Update Driver... To update the driver software for this device.

- If the device fails after updating the driver, roll
ol Back Diber back to the previously installed driver.

Disable Disables the selectad device.

To uninstall the driver (Advanced).

Uninstall

[ ok || Canca |

h 4

Enter [Driver File Details], have to show three driver file that is [winusb.sys],
[ WdfColnstaller01009.d1l ] and [ WinUSBColnstaller2.dll ]. If discover that have less
any file, please restart install driver of [Newcam WinUSB].

Driver File Details =3

”

Newcam WinUSE Key Device

Driver files:
5l C:\Windows'\ System 32\ Drivers winusb sys
Sl G\ Windows'\system32\WdfColnstallerD1009.dI
Sl G Windows'\system32\Win USBColnstaller2 dil

Provider: Microsoft Corporation
File wersion: 6.1.7600.16385 {win7_rtm.090713-1255)
Copyright: = Microsoft Corporation. All ights reserved.

Digital Signer:  Microsoft Windows
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D ~ How to solve unable install driver of printing support :

% After installation, if user discover that printer were irregular install, please follow

two method above :

1. Open subdirectory of NEWCAM and search [ResetNUSB.exe] file, use right

bottom of mouse to select [Run as administrator], then input usb of printer again.

2. Open [Computer]—Enter C:\WINDOWS\inf Search [Usbprint.iii] file and

renamed to [Usbprint.inf]. Finally, input usb of printer again, that’s will be done.

Revision date : 2012-01-01
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